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1.0 Executive summary  
 

The design of Sherbourne Road was seen to facilitate traffic flow at the expense of the safety of other users. 

Sherbourne features wide intersections, a lack of speed reduction measures and a lack of pedestrian and cycling design 

features such as crosswalks and bike lanes. Sherbourne sees traffic moving at high speeds and cars failing to stop at stop 

signs. In many cases, Sherbourne Road lacks adequate lighting. Audit participants suggested the addition of new traffic 

calming measures, more and better signage, more adequate lighting, the addition of three-way stops, road markings and 

new crosswalks in key areas along with adequate signage and markings. 

 

Sherbourne and its neighbouring streets were found lacking in key infrastructure that could enhance the safety of all 

road users. Sherbourne only has sidewalks along its eastern side north of Bromley Road, and neighbouring roads almost 

entirely lack sidewalk space. For this reason, survey participants recommended the addition of a new sidewalk that 

would simultaneously reduce the width of the road at the key intersections of Dovercourt, Saville and Courtenay. This 

would inhibit traffic flow while also improving safety, accessibility and connectedness for other users.  Currently, 

sidewalks on the western side of Sherbourne are part of the planned resurfacing of the road planned for the 2020 

timeframe.   

 

Sherbourne Road is well-used by cyclists but is dangerous for these street users. While Sherbourne is a significant 

cycling corridor, it lacks multi-use paths as well as buffers and signage. Audit participants recommended the addition of 

a cycling lane along with better signage and directions pertaining to motor and cycling traffic.  

 

Sherbourne lacks transit infrastructure. There are only two bus stops present on Sherbourne Road, and both lack 

shelters and benches. Participants suggested that more benches should be added along Sherbourne Road, both for 

transit users and pedestrians.  

 

A complete list of findings and recommendations is provided in Appendix A at the end of this document.  

 

2.0 Introduction and background 
 

The Sherbourne Road audit was conducted in the context of impending changes to the neighbourhood as well as 

multiple safety complaints from area residents.  

 

Sherbourne Road from Byron Avenue to Carling Avenue is slated for a renewal in 2020.  In addition, Sherbourne Road 

will be in the immediate vicinity of a light rail transit (LRT) station planned as part of the second phase of the City of 

Ottawa’s transit plans.1 Cleary Station will be completed along with the rest of the second phase of LRT by 2023, and is 

expected to bring a substantial increase in traffic of all kinds. Sherbourne Road will serve as the main feeder road for 

Cleary Station users from the local neighbourhood.   

 

Residents from the Sherbourne Road area met with area city councillors and the City of Ottawa Traffic Planning Manager 

to discuss traffic issues and the potential for traffic calming efforts in spring 2015. Generally, residents noted inadequate 

pedestrian and bicycle safety on the street. 

 

The combination of impending re-design and current problems precipitated the Sherbourne Road Multi-Use Traffic 

Audit. In partnership with the community associations of McKellar Park and Carlingwood, Ecology Ottawa conducted 

cyclability and walkability audits with the aim of highlighting current issues and suggesting key improvements.  

                                                           
1 Details of the precise location and design of Cleary station are currently underway and were not finalized at the time of this report.  
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This audit was guided by the principles of “Complete Streets” design. According to the City of Ottawa, “Complete Streets 

incorporate the physical elements that allow a street to offer safety, comfort and mobility for all users of the street 

regardless of their age, ability, or mode of transportation.”2 From this vantage point, the functionality of Sherbourne 

Road can be upgraded through enhancing the diversity in transportation options and enabling a safer environment for 

pedestrians and cyclists. This audit aims to facilitate the development of a safe, convenient, and comfortable road for all 

ages and users regardless of ability.  

 

3.0 Sherbourne Road today 
 
Sherbourne Road is an arterial road, primarily running north-south, located in the middle of two wards: Bay Ward (Ward 

7), represented by Councillor Mark Taylor; and Kitchissippi Ward (Ward 15), represented by Councillor Jeff Leiper.  

 

Sherbourne Road is in the heart of a residential neighborhood with families, young children, and seniors. It is 

surrounded by a large number of schools, community centres and places of worship. It also directly borders two well-

used parks: Tilbury Park in the southeast and Westwood Park in the centre.  

 

In September 2015, school zoning changed to allow more children to cross school boundaries. Students in the 

Carlingwood neighbourhood (highlighted below) are now permitted to attend Broadview School for middle school. This 

has resulted in a higher level of use of Sherbourne Road by area children. This development has led to the repeated and 

emphasized observation that Sherbourne lacks the infrastructure to ensure safe crossing.  

 

Figure 1: Map of the 

Carlingwood 

neighbourhood, including 

common pedestrian routes 

to and from area middle 

schools 

 

 

  

                                                           
2 The City of Ottawa (2015). Ottawa’s Complete Streets Implementation Framework. Prepared by the IBI Group.  
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Sherbourne is heavily trafficked by a large number of users employing a wide range of transportation options. The road 

is frequently used by drivers cutting through to Richmond Road to the north and Carling Avenue to the south. Both are 

major east-west arteries with a number of amenities that experience heavy traffic on a regular basis. Frequently the high 

speed traffic fails to stop at the limited stop signs currently in place. Highway 417, located approximately 650 metres to 

the south of the street, also acts as a source and destination of traffic. Byron Ave. is a well-used cycling corridor at the 

northern terminus of Sherbourne, and the Ottawa River Parkway – a destination for cyclists and pedestrians alike – is 

also extremely close.  

 

4.0 Methodology 
 

In preparation for the reworking of Sherbourne Road 

by the City of Ottawa, Ecology Ottawa conducted a 

walking and cycling audit in partnership with the local 

communities. The two surveys were conducted by 

community members and frequent users of 

Sherbourne Road on Monday, September 14, 2015.  

 

The walkability survey consisted of 27 questions 

regarding accessibility, convenience and 

connectedness, safety and security, and comfort and 

attractiveness. The survey was filled out by 39 

respondents. This survey and its results are included 

as Appendix B at the end of this document.  

 

The cyclability survey consisted of 13 questions focused on infrastructure and safety. The survey was filled out by seven 

respondents. This survey and its results are included as Appendix C.  

 

Audit participants were then given an electronic survey with four questions on Thursday, October 1, 2015. The survey 

was sent to 35 individuals and filled out by 24. The online survey is included as Appendix D.  

 

The audit questionnaires were supplemented by observations pertaining to various points along the length of the roads 

and intersections under examination.  

 

4.1 A note on audit design and context 
 
The Sherbourne Road audit focuses primarily but not exclusively on Sherbourne Road itself. Redwood Avenue, which 

splits off from Sherbourne Road just north of Dovercourt Avenue and extends northward to Richmond Road, is also 

covered in this audit because of the high level of traffic interaction with Sherbourne Road.  

 

At the request of residents of both McKellar Park and Carlingwood wards, a City of Ottawa Traffic Study for car traffic 

has also been planned for Sherbourne Road in the near future. 

 

4.2 A note on the presentation of findings 
 
As indicated above, the audit methodology consisted of two major components: various questionnaires touching on key 

themes; and direct observations of specific locations along Sherbourne Road (and to some extent Redwood Avenue). 

Audit findings are presented in two sections mirroring these two design components. The first section presents findings 
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from the walkability and cyclability questionnaires, while the second section points to location-specific observations and 

suggestions.  

 

Throughout, points may be repeated in instances where observers noted their importance in more than one area. For 

example, crosswalks are suggested for several areas along Sherbourne Rd. Ultimately, the precise design and location of 

local improvements is a question for municipal engineers and requires more detailed consultations with area residents.  

 

5.0 Key issues and recommendations 
 
Sherbourne and its neighbouring streets were found lacking in key infrastructure that could enhance the safety of all 

road users. One major observation was the lack of sidewalks. For its entire length north of Bromley Road, Sherbourne 

only has a sidewalk on its east side. Meanwhile, nearly all of Redwood Avenue and Byron Avenue also lack sidewalks. For 

a street as heavily used by such a wide variety of users, abilities and ages, this is a substantial problem for safety, 

accessibility and connectedness. 

 

While it only runs along one side of the road, Sherburne’s sidewalk area is generally of sufficient width and features curb 

cuts that allow for easy use of sidewalk space by pedestrians using strollers, walkers or wheelchairs. Sidewalks were also 

seen to be well-ploughed and in generally good repair.  

 

Recommendation: A new sidewalk should be added to the west side of Sherbourne Road for its entirety. This 

would simultaneously reduce the width of the road at key abnormally wide intersections and inhibit traffic 

flow, while also improving safety, accessibility and connectedness for pedestrians of all ages and abilities.  

Asphalt sidewalks on Dovercourt are in very poor condition and need patching or replacing with concrete. 

 

Another major structural challenge is presented by the 

design of Sherbourne Road. The road is wide in many 

areas, with wide intersections that facilitate rapid car 

travel but endanger pedestrians crossing at those 

intersections. Sight lines are sometimes difficult, and 

there is a lack of stop signs, speed reduction measures, 

signage and crosswalk infrastructure in key areas. 

Additional challenges include a lack of lighting in key 

areas (e.g., Byron Ave.) and the regular pooling of water 

at various intersections.  

 

Combined with the high speeds of motorists coming 

from major connecting roads, these factors make 

Sherbourne generally dangerous for all users. When audit participants were asked to report dangerous incidents that 

occurred along the road, all submissions referenced the high speed of cars and the dangers it posed to pedestrians, 

cyclists, and motorists.    

 

Recommendation: New traffic calming measures such as curbs, stop signs and bulb-outs should be introduced. 

Key wide intersections, specifically at Dovercourt, Saville and Courtenay, should be narrowed to reduce traffic 

flow and enhance the safety of pedestrians and cyclists. A new stop sign is recommended at the Keenan and 

Knightsbridge intersections, with a bold crosswalk to allow children to traverse Sherbourne twice daily for 

school. 
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Recommendation: There should be more and better signage on stop signs, crosswalks and speed limits. Signs 

near parks should indicate the presence of children. The intersections of Dovercourt, Keenan, Courtenay and 

Bromley have been highlighted as potentially benefitting from additional crosswalks.  

 

Recommendation: There should be more adequate lighting in areas along the road complex, especially in the 

heavily used Byron/Sherbourne and Saville/Sherbourne intersections.  

 

Recommendation: New crosswalks with adequate signage and markings should be added in a number of areas, 

especially those close to the parks adjacent to Sherbourne Road, and those providing paths to neighbourhood 

schools.  

 

While Sherbourne is a significant cycling corridor, it lacks cycling lanes and signage, making it dangerous for users. 

Cyclability audit participants notes that Sherbourne is generally unsafe because of the presence of fast-moving cars, 

particularly during rush hours. 

 

Recommendation: A new multi-use path and buffers should be introduced, along with clear signage and 

directions pertaining to motor and cycling traffic.  

 

Sherbourne Road also lacks transit infrastructure. There are only two bus stops present, and both lack shelters and 

benches. 

 

Recommendations: More benches should be added along Sherbourne Road. 

  

6.0 Findings 
 

6.1 Walkability survey 
 

Accessibility 

 
The walkability survey accessibility questions focused on sidewalk width, obstructions, curb ramps and curb cut-outs. 

Generally speaking, Sherbourne Road and other area streets did well in terms of accessibility in cases where sidewalks 

were present, although here it should be noted that 

sidewalks appear only on the east side of Sherbourne for the 

vast majority of its length. Also, Redwood Avenue and Byron 

Avenue lack sidewalks in the areas under study. The 

sidewalks on Dovercourt are in poor condition. These are 

asphalt sidewalks that require patching; several elderly 

residents have fallen in the area.  

 

Where sidewalks were present, their length was adequate, 

at generally more than 4.25 feet (1.3 metres) in width. This 

meant that people could walk or wheel side by side if 

needed. Also, while curb cut-outs were present in the area 

under study, these generally did not interfere with 

pedestrian mobility.  
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The sidewalks were generally seen to be accessible for users of wheelchairs, strollers and scooters. For the most part, 

there was a lack of obstructions that could impede mobility, and it was possible for road users to make use of smooth 

curb ramps at crossings. However, one wheelchair user noted an accessibility challenge at the southeast side of the 

Sherbourne/Keenan intersection, where the elevation change between the sidewalk and the street level crossing was 

hazardous.  

 

Participants recommended that a second sidewalk be built, and that it run continuously along the length of Sherbourne, 

with buffers between the street and the sidewalk.  

 

Convenience and connectedness 

 
The walkability convenience and connectedness questions focused on signage and transit stops. Participants observed a 

lack of signage and transit infrastructure along the road network. There is a lack of signage for pedestrians identifying 

nearby areas of importance or interest, and a lack of route and schedule information posted at bus stops. Despite being 

close to major arteries, there are relatively few transit stops along Sherbourne – most participants noticed no transit 

stops when surveying their portion of the road network. In cases where bus stops were present, they lacked shelters or 

benches.  

 

On the positive side, the presence of relatively large sidewalks along Sherbourne Road means that there is enough room 

for people to wait for the bus and for others to pass on the sidewalk. 

 

Participants commented on the potential of additional traffic congestion stemming from the proposed Cleary LRT 

station in the immediate vicinity of Sherbourne. To reduce congestion, they suggested narrowing Sherbourne by adding 

a new sidewalk, reducing the speed limit and creating traffic-calming curbs.  

 

Safety and security 

 
The safety and security questions focused on traffic flow, the state of sidewalk repair, access and obstructions, site lines 

and details on street use. A number of problems relating to traffic flows were reported, including fast-moving traffic 

speeds, a lack of separation between traffic and pedestrians, and a lack of signage identifying the need for drivers to 

slow down in key areas. 

 

Crossings were also seen to be problematic. There was a lack of adequate and safe crossings and crossing points were 

generally obstructed. Pedestrian signals did not allow for young and mobility-impaired participants to cross safely at the 

Sherbourne/Carling intersection, and crossing signs were not both visual and auditory in nature.  

 

It was also found that Sherbourne and neighbouring roads were not sufficiently lit at night, adding to the traffic and 

signage problems listed above.  

 

Participants recommended that crosswalks be added to Sherbourne, particularly at high traffic intersections Saville and 

Dovercourt. Participants recommended that the crosswalks be clearly identified with adequate signage and markings. A 

further assessment of each location as a controlled pedestrian crossing. They also suggested that traffic be reduced or 

slowed where possible, with more stop signs, clear signage and curbs. 

 

Comfort and attractiveness 
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The comfort and attractiveness questions focused on streetscape feel and quality. Overall, a number of street features 

were seen to be missing, including weather protection, street furniture and publicly accessible restrooms.  

 

While the neighbourhood has been hit hard by the Emerald Ash Borer, especially at the north end of Sherbourne, 

Sherbourne and neighbouring streets have some well-maintained trees and plants. In general, the quality of the 

streetscape was mixed, with a combination of attractive features and degraded sights. A recommendation was made to 

replant resistant tree species along the streetscape as soon as possible.  

 

Participants suggested that more benches and signage for parks be added along Sherbourne Road. They also noted that 

vegetation could be used as a pedestrian-motorist buffer without impeding the visibility of important signage.  

 

6.2 Cyclability survey 
 

Background 

 
The cyclability survey contained a number of questions 

designed to assess the respondent type, and the 

frequency and reason for which they use Sherbourne 

Road. Most cyclability audit participants were regular 

cyclists who biked frequently for transportation or 

recreation. These cyclists used Sherbourne often 

because of its convenience as a connector between 

Richmond Road/Byron Avenue and Carling Avenue 

 

Infrastructure 
 

The infrastructure survey questions focused on road conditions and features of use for cyclists. Overall, Sherbourne’s 

road surface is of good quality; it is mostly smooth with only a few bumps and 

cracks, and is free from obstructions. However, Sherbourne lacks a number of 

street features that would be of use for cyclists. Features like bike lanes or 

markers were not usually discernible and there is no bike parking. In cases 

where markers exist, participants noted that they are disconnected from 

intersecting bike lanes.  

 

Safety 

 
The safety survey questions focused on the interactions between cyclists and 

drivers, space, and personal safety. Most participants indicated that 

Sherbourne is not a safe route for cyclists because of cars speeding, 

particularly during rush hours. These drivers often drive too close to cyclists, 

cut off cyclists, run red lights or stop stings, and open parked doors without 

looking. Such cases have led participants to feel unsafe and believe that only 

the most experienced and confident of cyclists should use Sherbourne.  

 
Participants suggested that a new bike lane be introduced along with clear 

signage and directions pertaining to motor and cycling traffic.  
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6.3 Online survey 
 

Background 
 

The online survey questions focused primarily on the challenges of Sherbourne Road and any improvements users of the 

road would like to see. The survey participants consisted of pedestrians, cyclists and motorists. The participants 

expressed overlapping concerns that served to highlight key concerns about the road.  

 

Challenges  
 

Survey participants were asked to list three challenges that needed to be addressed with the resurfacing of Sherbourne. 

There were many who expressed concern on the unsafe nature of Sherbourne for pedestrians in particular. The high 

speed of traffic makes it difficult for pedestrians, especially students and senior citizens, to walk along and cross 

Sherbourne. Traffic control was an issue that was of high concern, with vehicles using Sherbourne as a cut-through to 

escape rush hour traffic and often failing to adhere to posted speed limits or stop signs. The lack of bike lanes was also 

seen as a notable challenge by participants.  

 

 

 
 

Figure 2: Challenges of Sherbourne Road to be addressed by resurfacing – listed by survey participants 
Text of question: “What do you believe are the 3 most significant challenges with Sherbourne Road that should be addressed when it is resurfaced 

from the perspective of a pedestrian, cyclist and /or driver?” – n=75 

 

Incidents 
 

Survey participants were asked to describe specific incidents that portrayed the challenges for users of Sherbourne. 

Many survey participants described several incidents where speeding cars suddenly braked for a stop sign before 

speeding off again. Others described drivers completely ignoring the stop signs. The intersections of Sherbourne/Saville 

and Sherbourne/Dovercourt were seen to be particularly problematic. Residents along the street wrote of cases where 

children were unable or scared to cross because of the high speed of cars. All of the incidents submitted by survey 

participants were related to the high speed of cars and the dangers it poses to pedestrians, cyclists, and motorists.    
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Improvements 
 

Survey participants were asked to provide suggestions that would address the challenges on Sherbourne. There was a 

common suggestion of more and better signage on stop signs, crosswalks, speed limits, and clear markings for bike 

lanes. Again, emphasis was placed on problematic intersections such as Sherbourne/Saville and Sherbourne/Dovercourt. 

Many survey participants also suggested sidewalks on both sides and frequent crosswalks to create a safer pedestrian 

experience. Some participants also expressed the need for the narrower roads by installing bike lanes which would slow 

traffic, turn drivers away from using Sherbourne as a cut-through, and encourage more cyclists to use the roads. Given 

the context of impending changes to Sherbourne such as the creation of the Cleary LRT station, there is a risk of further 

increases in cut-through traffic going north to Byron and Woodroffe.  

 

6.4 Location-specific findings 
 

General location-specific findings 

 
The following audit results pertain to Sherbourne Road as a whole.  

 

North of Bromley Road, Sherbourne Road currently only has a sidewalk on the east side of the street. This makes 

pedestrian use of the west side problematic for nearly the entire length of Sherbourne Road. The addition of a sidewalk 

on the west side would solve this issue and make the road safer and more walkable for pedestrians. Many walking audit 

participants noted the significant number of families with young children and seniors residing in the area, who walk and 

attempt to cross Sherbourne to access community facilities and schools servicing both neighbourhoods. Overall, 

Sherbourne Road is lacking in pedestrian infrastructure and needs work in this area.  

  

The existing sidewalk on the east side Sherbourne road appears to meet the demands of residents, with the majority of 

it being greater than 4.25ft (1.3m) in width. Participants indicated that this is wide enough for most strollers and 

wheelchairs, but can be an issue with larger versions of both. The sidewalk remains mostly clear of physical obstructions, 

but overhanging trees reduce visibility. In the winter, snowbanks greatly reduce sidewalk width and visibility, even when 

properly cleared.  

 

Sherbourne Road appears to make successful use of curb cuts, which are small ramps built into the curbs of sidewalks to 

allow for easy passage between roads and sidewalks. For the most part, Sherbourne Road features smooth curb cuts 

that allow for easy vehicle and pedestrian use of sidewalk space. The cuts are smooth enough to allow easy use for 

people using strollers, walkers or wheelchairs. The intersection of Sherbourne and Keenan is seen to be an exception to 

this general finding.                   

 

The speed of traffic was a common concern for most audit participants, many of whom have witnessed cars speeding 

well beyond posted speed limits. The overall traffic flow on Sherbourne has been described as moderate to fast, with 

some cases of fast or aggressive driving behaviour. Participants felt that this is a result of Sherbourne’s use as an arterial 

road connecting Carling Avenue and Richmond Road. Drivers commonly maintain their speed after turning on to 

Sherbourne Road from one of these two major streets, and often roll through the three-way intersection at Sherbourne 

and Saville Avenue. Traffic calming methods are needed on Sherbourne Road to better balance the needs of 

pedestrians, cyclists and motorists. Some recommendations provided by participants included increased signage to keep 

drivers aware of the speed limit, or installing street design features that would separate pedestrians from the road 

traffic.   
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Throughout the entire length of Sherbourne, there is only one controlled pedestrian crossing – at the three-way 

intersection of Sherbourne and Saville Avenue which connects the east side of the neighbourhood (Carlingwood) to the 

east side (McKellar Park). Although vehicles are required to stop or yield to pedestrians, frequently they do not and roll 

through. Buses are also routed through this intersection heading to and from Carlingwood Mall. Traffic calming 

measures are required at this intersection to make pedestrians feel safer while crossing, especially for those walking to 

school now that the McKellar Park school boundaries have been enlarged to include Carlingwood residents. It is this 

location that the Carlingwood Community Association suggests would make a possible candidate for a controlled 

pedestrian crossing. 

                 

Pedestrian infrastructure was widely seen as an area that Sherbourne Road needs to improve on. The road lacks any 

kind of signage or information on pedestrian activity in the area, such as trails, transit stops, recreational parks, libraries 

or other community facilities. Sherbourne Road only has two transit stops service a small portion of residents. The stops 

themselves have enough space for transit users, but lack benches or shelters. The stops also lack information for other 

transit routes or maps to facilitate long distance transit use and planning.  

 

Detailed location-specific findings 

  
As noted above, this audit covers both Sherbourne Road and Redwood Avenue for the area between Richmond Road 

and Dovercourt Avenue. The results for Sherbourne Road will be presented first, followed by the results for Redwood 

Avenue.  

 

Byron Avenue at Sherbourne Road 

 
Byron Avenue lacks a sidewalk on either side of the 

road and is not conducive to pedestrian traffic. Where 

Sherbourne Road connects to Byron Avenue, the 

sidewalk to too steep in some portions and there is no 

crosswalk to facilitate safe crossing of Byron Avenue. 

Running parallel to Richmond Road, Byron Avenue 

sees high levels of pedestrian and cycling traffic as 

area residents move north to access the amenities on 

Richmond Road.  

 
Sherbourne Road from Byron Avenue to Knightsbridge 

Road  

 
This section of Sherbourne Road sees a great deal of speeding. It was suggested that this section could benefit from a 

speed limit sign to keep drivers aware of the legal speed limit and the drop in speed for automobile traffic after turning 

south onto Sherbourne Road from Byron Avenue. The lighting for this section of Sherbourne is inadequate for night time 

use of the road and poses an issue for pedestrians, motorists and cyclists.  
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Knightsbridge Road / Keenan Avenue at Sherbourne Road 

 
This intersection is considered dangerous and problematic for pedestrians due to its wide size in all directions. As with 

the smaller and less travelled Sherbourne/Honeywell intersection, this intersection could benefit from a crosswalk for 

pedestrian use. Further, the lines of the street do not match the dimensions of the sidewalk. Instead, the broad sidewalk 

curves at Keenan and Sherbourne make it awkward for pedestrians to cross. The intersection has very poor visibility for 

drivers turning north or south onto Sherbourne and pedestrians crossing Knightsbridge. The intersection can be highly 

congested and traffic tends to move very fast around it. It was suggested that adding a stop sign on Sherbourne Road at 

this intersection could reduce traffic speed.  

 

In consideration of the traffic diversions that are likely to be routed down Knightsbridge off Woodroffe during the 

Woodroffe/Byron/Richmond intersection renewal (currently slated for completion before 2019)3, an increase of traffic 

at this intersection is likely and should be accounted for in any recommendations (west side of 

Sherbourne/Knightsbridge). 

 
Water tends to gather and pool in the northeast portion of this intersection, creating an issue for pedestrians in the 

summer, spring and fall, and an ice hazard for pedestrians and motorists in the winter. The intersection is commonly 

used by school students and should be designated as a school zone.   

 
 

Sherbourne Road from Knightsbridge Road / Keenan Avenue to Dovercourt Avenue 

 
This section requires street lights as currently there are none.  

 

Byron Avenue between Sherbourne Road and Redwood Avenue 

 

                                                           
3 City of Ottawa. Planned Construction Program 2015-2019 – Projects by Ward. Retrieved on May 11, 2016 from: 
http://documents.ottawa.ca/en/node/5885. 
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This stretch of road does not have sidewalks on either side of Byron, forcing pedestrians to walk on the road.  

 
Byron Avenue at Redwood Avenue 

 
This intersection has no crosswalks or sidewalks. It was suggested that a sidewalk in this section could be beneficial due 

to the presence of many road users such as students, church and community centre attendees, and future LRT users. 

However, more substantial changes (e.g., intersection re-design) may need to take place to make this intersection safer. 

Presently, the intersection is uneven and the roads do not line up, making it dangerous for vehicles and pedestrians. The 

traffic in this area moves fast because traffic comes in from roads with higher speed limits (i.e., Richmond Rd.). In the 

winter, there is poor snow removal which blocks access to the Byron park paths. There is also no signage on school zone 

to indicate caution to drivers.  

 

Redwood Avenue from Byron Avenue to Keenan Avenue  

 
This stretch has no sidewalks on both sides which is extremely dangerous because there is high traffic and speed. 

Considering that this could be used as the walk-through for pedestrians moving towards the proposed LRT Station at 

Cleary Avenue, this is a substantial concern. The lighting and snow removal in the winter in this area is also very poor, 

raising concerns over pedestrian safety.  

 
Keenan Avenue at Redwood Avenue 

 
There are no crossings on Keenan and crossing is generally dangerous for pedestrians due to the high levels of traffic and 

high speeds of motorists. There is a lack of signage in the area indicating the presence of school zones and student 

crossings. In the northwest corner, water pools frequently because of uneven roads and broken roads.  
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Redwood Avenue from Keenan Avenue to Dovercourt Avenue 

 

Sidewalks are uneven in height and there are several cracks that make it difficult for wheelchairs to access. In the winter 

it is difficult to see or walk on the sidewalk.  

 

Sherbourne Road at Redwood Avenue 

 
The sidewalk on Sherbourne Rd abruptly ends without a connecting crosswalk to a sidewalk. This area could benefit 

from sidewalks on both sides, as well as a safety signal or reflector for cars that are merging from Sherbourne and 

Redwood.  

 

Dovercourt Avenue at Sherbourne Road 

 
This is a wide intersection with no crosswalks or stop signs. Cars and buses turn around the corners too fast and because 

the wideness of the road leads to multilane use and increased traffic. The intersection is confusing because of the 

unaligned roads, especially making it dangerous because of speeding drivers. Sidewalks on Dovercourt are bumpy and 

cracked, making travel problematic for wheelchair users. Visibility is impacted by a tree on the southwest corner of the 

intersection that blocks sight of coming vehicles. It was suggested that this intersection could benefit from bulb-outs and 

stop signs to slow traffic. Furthermore, some measure to dissuade pedestrians from crossing here (and instead walking 

the extra ~50m to a controlled three-way stop/crossing at Saville Avenue via a new sidewalk) would be recommended. 
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Saville Row at Sherbourne Road 

 
The southwest corner of this intersection borders 

Westwood Park. It was noted that the park lacks bike 

parking, and that some of the park’s trees hang over 

the road, reducing visibility for road users. Multiple 

audit participants noted that water pools at the 

southwest corner of the intersection. 

 

As with other intersections along Sherbourne Road, 

the southwest corner curves widely, which facilitates 

rapid car turning from Saville to Sherbourne (and vice 

versa) but makes pedestrian crossing more 

problematic. There is only one lined crossing at this 

intersection, stretching across Sherbourne along the 

southern edge. It was suggested that an additional crosswalk on the north side of the intersection could be added to 

allow pedestrians safer access across Saville Row. This would require the addition of a small amount of sidewalk area on 

the northern part of Saville Row. A bulb-out could also be added to slow traffic at this intersection. It is however this 

location that the Carlingwood Community Association suggests would make a possible candidate for a controlled 

pedestrian crossing. 

 

Current signage and street design are inadequate and seem conducive to aggressive driving. It was observed that the 

stop signs at this intersection are often ignored. Drivers commonly approach the intersection quickly, use rolling stops 

and turn aggressively along the southwest curve.  

 
Sherbourne Road from Saville Row to Rowanwood Avenue 

 
As with most of the rest of Sherbourne Road, this portion lacks a sidewalk on the west side, with the exception of a small 

area at the southwest corner of the Saville/Sherbourne intersection. Again, the importance of signage to slow down area 

traffic was noted.  

 
Rowanwood Avenue at Sherbourne Road 

 
As with the Saville/Sherbourne intersection, it was suggested that this intersection could benefit from the addition of a 

bulb-out to slow traffic moving to and from Rowanwood Avenue and Sherbourne Road. A crosswalk and a three-way 

stop were also suggested. Currently, there are no stop signs present and the only crosswalk extends across Rowanwood 

Avenue.   

 
Manitou Drive at Sherbourne Road 

 
The vast majority of audit participants who commented on this intersection suggested that a three-way stop and 

crosswalk would be a useful addition. Currently, there are no yield signs or stop signs present. Children needing to walk 

to middle or high school in McKellar Park are required to cross here unassisted or walk up to Windermere to cross). 
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Courtenay Avenue (north) at Sherbourne Road 

 
Sherbourne Road effectively intersects with two different roads called Courtenay Avenue. This intersection, where 

Courtenay runs north from its intersection with Sherbourne, received a large number of observations and suggestions 

for improvements.  

 

One of the main points of emphasis for audit participants in this area was the width of Courtenay Ave. The northwest 

corner of the Courtenay/Sherbourne intersection was seen as too wide, thereby making pedestrian crossings too long 

and facilitating rapid turns with motor vehicles. As per above, children needing to walk to middle or high school in 

McKellar Park are required to cross here unassisted or walk up to Windermere to cross). It was also noted that, for cars 

turning north onto Courtenay Avenue after travelling northwest along Sherbourne, the intersection was effectively 

hidden. This, combined with the rapid speeds used by motorists in the area, make pedestrian crossings especially 

problematic.  

 

Audit participants suggested the addition of islands, stop signs, and crosswalks as potential remedies for the problems 

observed at this intersection.  

 
Courtenay Avenue (south) at Sherbourne Road 

 
As with the other Sherbourne/Courtenay intersection, this intersection was characterized by poor sight lines causing a 

potential crossing hazard. Bulb-outs and additional stop signs were suggested as potential remedies to this situation.  

 
 

 

 

Sherbourne Road from Courtenay Avenue (south) to Windermere Avenue 
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This area sees a lot of speeding despite there being a blind corner just after the intersection of Courtenay. Mechanisms 

to slow down drivers would promote the safety of drivers, pedestrians, cyclists, and motorists. Trees in this area are also 

low hanging, and obstruct the visibility of drivers.  

 

Windermere Avenue at Sherbourne Road 

 

The stop sign at this intersection is sometimes obscured by overgrown trees, causing drivers to run the stop sign and 

drive at a high speed. The wide width of the intersection also contributes to the speeding of cars which make it difficult 

for pedestrians to cross. Windermere Avenue also does not have sidewalks, making it dangerous for pedestrians walking 

on the intersection with speeding cars. Narrowing the intersection to reduce speeding will contribute to a safer 

pedestrian experience. This intersection also has deep water pools in the southeast and southwest corners, making it 

difficult for pedestrians to cross, especially in the winter when the water freezes. The sewer grates in this intersection 

were found to be facing the wrong direction, reducing the efficiency. 

 
Sherbourne Road from Windermere Avenue to Fraser Avenue 

 
This stretch of Sherbourne Road has a substantial speeding problem because the stop sign at the Windermere 

intersection is often not adhered to. The sidewalks in this section have multiple cracks that make it inaccessible for 

wheelchairs and walkers. A sidewalk is needed on the south side to reduce jaywalking and increase the safety of 

pedestrians, especially students who are frequent users of the road. Along this section is Tilbury Park to the north, which 

is heavily used by children and their families. Along Tilbury more signage is required to indicate that children are in the 

area and more lighting is needed as well. A fence along the edge of the park would make it safer for children in the park.  

 
Fraser Avenue at Windermere Avenue 

 
This section calms the traffic a little because of the narrower road, but there is still considerable speeding from cars. 

Pedestrians have suggested a crosswalk for and a sidewalk on the south side. Currently, there is a stop sign on Fraser 

leading into Sherbourne, but a three-way stop would help reduce speeding and also allow for crossing.  

 
Sherbourne Road from Fraser Avenue to Bromley Road 

 
A sidewalk on the west side is much needed to facilitate the safe pedestrian crossing of Sherbourne – particularly for 

students crossing to access Broadview Middle School, Nepean High School and Notre Dame from the Carlingwood 

neighbourhood. Currently, the safest crossing is at Carling Avenue, which features safety risks from open driveways for 

business units on the northwest corner as well as a busy gas station at the northeast corner. Many residents in this area 

are advocating that a small stretch of sidewalk on the west side of Sherbourne be extended here between these two 

locations, and a three-way stop/crosswalk be added to slow traffic and enable pedestrians to cross. 

 

The added benefit of having a new crosswalk at this location is that it will slow traffic entering Sherbourne from Carling.  

 

Multiple cracks in the sidewalk have been observed in this section and the concern of speeding persists in this stretch as 

well.  

 
Bromley Road at Sherbourne Road 

 
This intersection is a frequent collision location and blind corner for vehicles looking to exit Bromley Road. Vehicles often 

speed north onto Sherbourne, considering it to be an extension of Maitland. This misconception is reinforced due to the 
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substantial width of the road. Traffic congestion is further compounded by vehicles and pedestrians looking to use 

Bromley (east of Sherbourne) to access Produce Depot and the neighbourhood high schools. In December 2015 alone 

there were two collisions at this location. Cars were nudging forward out of Bromley trying to turn left (north) onto 

Sherbourne and were t-boned by vehicles travelling down Sherbourne at high speeds.  

 

There are no stop signs in this area to reduce the speed of incoming traffic, and no pedestrian crossings across 

Sherbourne, making it extremely dangerous for walking and cycling. Furthermore, the sidewalk on the west side of 

Sherbourne abruptly ends at Bromley. It is recommended that the sidewalk be continued along Sherbourne to Fraser, 

and that a three-way stop be added to Fraser and Sherbourne to enable a safe crossing to connect the neighbourhoods 

and to reduce the speed of cars at this high collision zone. 

 
Sherbourne Road from Bromley Road to Carling Avenue 

 
This stretch has drivers coming in from Carling Avenue at high speeds. The sidewalks also have multiple cracks inhibit 

accessibility.  

 
Sherbourne Road at Carling Avenue 

 
This intersection is exceptionally congested with driveway traffic. It has entrance/exit driveways for the business 

complex on the northwest side of the intersection, and a very busy entrance/exit driveway for the Esso gas station on 

the northeast corner.  

 

The timer to cross Sherbourne Road at this intersection is too short for people with walkers.  
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7.0 Conclusion 
 

The audit brought to light a number of concerns over Sherbourne Road’s ongoing use by pedestrians, cyclists, transit 

users and motorists. Overall, Sherbourne Road appears to be experiencing a variety and intensity of uses for which it 

was not originally designed. Recent adjustments in school zone boundaries have further increased pedestrian traffic 

across Sherbourne, and the proposed LRT station at the north end of Sherbourne is expected to add additional 

pressures. This implies that adherence to complete streets principles during the renewal of this street could yield 

substantial benefits for the diverse user groups. 

 

Audit participants put forward a number of concrete recommendations for improvements that could facilitate 

accessibility and safety for all users, with special emphasis on improving the safety of the user experience for 

pedestrians and cyclists. Recommendations included the addition of new sidewalks, new crosswalks and controlled 

pedestrian crossings, new traffic calming measures, more and better signage, more adequate lighting, a new cycling lane 

and additional benches for transit users and pedestrians along the length of the road.  

 

The benefits of complete streets-oriented improvements to Sherbourne would not only enhance safety and accessibility 

for residents of the immediate community. Because of its growing stature as a major arterial connector between 

neighbourhoods, schools, community centres and parks, design improvements could help build a more “complete 

community” in a busy part of Ottawa’s west end.  
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Appendix A: Summary of Findings and Recommendations 
 

FINDING: The design of Sherbourne Road was seen to facilitate traffic flow at the expense of the safety of other users. 

 

RECOMMENDATION: New traffic calming measures such as curbs, stop signs and bulb-outs should be introduced. 

Key wide intersections, specifically at Dovercourt, Saville and Courtenay, should be narrowed to reduce traffic flow 

and enhance the safety of pedestrians and cyclists. A new stop sign is recommended at the Keenan and 

Knightsbridge intersections, with a bold crosswalk to allow children to traverse Sherbourne twice daily for school. 

 

RECOMMENDATION: There should be more and better signage on stop signs, crosswalks and speed limits. Signs 

near parks should indicate the presence of children. The intersections of Dovercourt, Keenan, Courtenay and 

Bromley have been highlighted as potentially benefitting from additional crosswalks.  

 

RECOMMENDATION: There should be more adequate lighting in areas along the road complex, especially in the 

heavily used Byron/Sherbourne and Saville/Sherbourne intersections.  

 

RECOMMENDATION: New crosswalks with adequate signage and markings should be added in a number of areas, 

especially those close to the parks adjacent to Sherbourne Road, and those providing paths to neighbourhood 

schools.  

 

FINDING: Sherbourne and its neighbouring streets were found lacking in key infrastructure that could enhance the safety 

of all road users.  

 

RECOMMENDATION: A new sidewalk should be added to the west side of Sherbourne Road for its entirety. This 

would simultaneously reduce the width of the road at key abnormally wide intersections and inhibit traffic flow, 

while also improving safety, accessibility and connectedness for pedestrians of all ages and abilities. Asphalt 

sidewalks on Dovercourt are in very poor condition and need patching or replacing with concrete. 

 

FINDING: Sherbourne Road is well-used by cyclists but is dangerous for these street users.  

 

RECOMMENDATION: A new multi-use path and buffers should be introduced, along with clear signage and 

directions pertaining to motor and cycling traffic.  

 

FINDING: Sherbourne lacks transit infrastructure.  

 

RECOMMENDATION: More benches should be added along Sherbourne Road. 
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Appendix B: Walkability survey 
 

Ecology Ottawa, McKellar Park (Traffic Committee) and Carlingwood Community Associations  
Active Transportation Audit for Sherbourne Road* 

September 14, 2015 
 
Instructions:  
 
Thank you for participating in this Active Transportation Audit of Sherbourne Road.  
 

• Complete the checklist on your route. The check list is divided into four sections:  
• Accessibility  
• Convenience and Connectedness  
• Safety and Security 
• Comfort and Attractiveness  

• For each question, please check one only. You can indicate the location of hazards or problems on one 
(or more!) of the maps on the last pages of this package. Indicate the question number your map notes 
refer to.  

• Please return your completed package to the organizer. Your responses will be used to inform the City 
of Ottawa about walkability and wheelability of Sherbourne Road and identify problems and 
improvements that can be made in the near term and in preparation for the public consultations for 
the renewal of Sherbourne Road set to take place in the coming years.  

• (Optional) Photos are a welcome addition. If you take photos on your segment, please send them to 
sherbourneaudit@gmail.com with a brief description and the location for each. 

 
* The Audit questionnaire was adapted by the McKellar Park Community Association – Traffic Committee, Carlingwood Community Association and 
Ecology Ottawa, from the Council on Aging of Ottawa 
All-Season Pedestrian Safety Walkability Checklist and the B.E.A.T. Neighbourhood Assessment, British Columbia Recreation and Parks 
Association. 

 
  

mailto:sherbourneaudit@gmail.com
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Questionnaire: 
 

ACCESSIBILITY 
Pedestrian friendly communities have level and unobstructed walkways that ensure that people of all abilities 
can easily move about.  
 
1. On average, how wide are the sidewalks (from curb edge to lot front)? 

□ No sidewalk 

□ Less than 4.25ft (1.3m) 

□ About 4.25ft (1.3m) 

□ More than 4.25ft (1.3m) 

 
2. Can people walk or wheel side by side on the sidewalks/walkways, particularly people with strollers and 
walkers, and using wheelchairs?  

□ No 

□ I can’t in some places. Identify these. 

□ Yes. 

 
3. Are there obstructions on the sidewalks/ walkways that would impede a stroller or wheelchair from 
passing (e.g., poles, drains, tree grills, tree roots.) 

□ Yes - there are significant obstructions 

□ Some – there are a few obstructions. Identify and measure the narrowest section(s) of the sidewalk taking 

into account any obstructions. 

□ None. 

 
4. Are there smooth curb ramps at street crossings for people using walkers, scooters, wheelchairs and 
strollers?  

□ None. 

□ At several intersections. Indicate where they are missing. 

□ Yes, at all intersections. 

 
5. Are there curb cut-outs in the sidewalk for driveway access to parking? 

□ No.  

□ Some, but they don’t interfere with pedestrian mobility. 

□ Many, including several that slope dangerously towards the street. Indicate where. 

 
CONVENIENCE AND CONNECTEDNESS:  
Direct, safe and convenient routes between homes, workplaces and other destinations promote walking and 
cycling. For cyclists, this includes having designated bike routes and adequate bicycle parking. Also, local 
transit service can facilitate an overall reduction in automobile dependency and encourage multi‐modal 
transportation that often includes walking and cycling trips.  
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6. Is there signage for pedestrians such as maps and signposts identifying nearby recreational trails, public 
transit locations, hospitals, health clinics, libraries and other community facilities? 

□ No. 

□ Some, but insufficient or ineffective. 

□ Yes, there are sufficient and clear instructions on how to reach many or all of these facilities. 

 
7. Are there transit stops present along your segment of Sherbourne?  

□ No. 

□ One stop or two stops, on one side of the street only. 

□ Two (or more) stops, on both sides of the street. 

 
8. Is there enough room for people to wait for the bus and for others to pass on the sidewalk? 

□ No. 

□ Only at some stops. Indicate where this is a problem. 

□ Yes, there is enough room at all stops.  

 
9. Do bus stops have shelters and benches?  

□ No. 

□ Only at some stops. Indicate which. 

□ Yes - present at all stops.  

 
10. Is there route and schedule information posted at bus stops?  

□ No. 

□ Schedule and route information available only at some stops. Indicate which. 

□ Yes, schedule and route information available at every stop. 

 
SAFETY AND SECURITY 
A safe and well-maintained environment reduces exposure to traffic accidents and other mishaps, and helps 
create a more livable neighbourhood by enhancing peoples’ sense of security.  
 
 
11. What is traffic flow like along your segment of Sherbourne?  

□ Fast and aggressive. 

□ Moderate to fast speeds and flow. 

□ Slow, calm, predictable. 

 
 
12. Where should traffic-calming measures be present on Sherbourne and entrances to side streets? 
Indicate where more measures could reasonably be added on your map. 
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13. Do you feel safely separated from the road traffic, e.g., bollards, a grass strip, trees or on-street parking.  

□ No. 

□ Present in some places. Indicate where improvements can be made. 

□ Yes - present in most or all places. 

 
 
14. Are sidewalks and crossings in good repair and sufficiently up to standard? (Identify any broken or 
hazardous sections on the map.) 

□ Not really - there are many cracks, misalignments and/or excessive sloping. 

□ Somewhat - there are some cracks, misalignments and/or excessive sloping. 

□ Yes - there are little to no cracks, misalignments and/or excessive sloping. 

 
 
15. Are sidewalks ploughed well enough for safe walking and wheeling in winter?  

□ No. 

□ Sometimes and/or only a small path cleared. 

□ Yes. 

□ I don’t know. 

 
16. Are there adequate, convenient (e.g. located near schools, parks, retirement homes, bus stops, etc.) and 
safe places to cross Sherbourne?  

□ None or existing crosswalks are inadequate 

□ Somewhat - limited number of crosswalks/crossing signals present and/or crossing infrastructure is 

degraded (e.g., faded crosswalk markings). Identify potential location of additional crosswalks or 
crosswalks needing improvement. 

□ Yes, there are adequate crosswalks/ crossing signals present; it is safe to cross the street at many locations. 

 
17. Are crossing points free of obstructions such as vegetation, stopped buses and parked cars that limit 
your view of oncoming traffic? In wintertime, do snow banks obstruct crossing point views? 

□ No, some crossings are obstructed. Which? 

□ Yes. 

 
18. Do pedestrian signals allow enough time for people with impaired mobility and young children to cross 
safely at Carling and Sherbourne? 

□ No.  

□ Yes. 

 
19. Are crossing signals visual as well as auditory?  

□ No. 

□ Only some crossing signals are visual and/or auditory.  

□ Yes - all crossing signals are both visual and auditory.  
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20. Is there appropriate/adequate signage identifying the need to slow down near school zones, routes, 
parks, and residences for older people?  

□ None is required. 

□ No/some signage, but is needed in certain locations. Indicate where signage is needed. 

□ Yes, there is adequate signage indicating nearby schools and residences. 

 
21. Generally, do you feel safe and secure walking along my segment of Sherbourne?  

□ No - I feel unsafe when I am in the area. □ Only at night.  

□ Somewhat - I feel a little uneasy walking in the area  

□ Yes - I feel safe and secure at all times in the area  

 
22. If you were to walk this route at night, would it be well lit?  

□ Not at all. 

□ Somewhat but not well enough.  
□ Yes, current lighting is sufficient for pedestrians. 

□ I don’t know 

 
COMFORT AND ATTRACTIVENESS 
Pleasant and active neighbourhoods can encourage walking and cycling trips. Public art and design, interesting 
streetscapes and active street life all enhance community character options. 
 
23. Are there trees and/ or other plants present on your segment of Sherbourne?  

□ No  

□ Some present but not well- maintained and/or poorly placed  

□ Yes - many well-maintained trees/ plants present  

 
24. Is there any weather protection present (e.g., awnings, tree canopy, bus shelters)?  

□ No. 

□ Some weather protection present. 

□ Yes - there is ample weather protection. 

 
25. Is there street furniture present and well located (e.g., benches, garbage cans, water fountains)? 

□ No. 

□ Some street furniture present but in degraded shape and/or poorly designed. 

□ Yes - area has a variety of street furniture in good condition and well-located. 

 
26. Are there restrooms nearby that are accessible to the public? 

□ No. 

□ Yes. 
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□ Don’t know. 

  
27. Generally, what is the quality of the “streetscape”? 

□ Weak - streetscape is barren/dim with few visually appealing elements. 

□ Mixed - some attractive elements present, but some degraded sights present. 

□ Rich - lots of colours, public art present, attractive buildings and design, natural elements present. 
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Appendix C: Cyclability survey 

Cyclability Audit 
Sherbourne Rd. 

Ecology Ottawa, McKellar Park (Traffic Committee) and Carlingwood Community Associations 
Monday, September 14th, 2015 

 
Instructions: 
 

• For each question select only one option, the option that best reflects your opinion. 
• For specific issues, please use the maps included at the end of the questionnaire.   When referring to a particular 

question indicate the question number on the map along with any additional comments. 
• Please return your completed audit to your group leader once completed along with any borrowed equipment 
• If you are taking photos, they can be sent to sherbourneaudit@gmail.com.  Please include a short description 

and location of each photo where possible. 
 
Background: 
 
1. What is your cycling ability? 
 Avid cyclist, my bicycle is my main mode of transport 
 Regular cyclist, I bike frequently for transportation or recreation 
 Recreational cyclist, I bike occasionally, primarily for fun 
 Infrequent cyclist, I own a bicycle but rarely use it 
 
2. Do you cycle on Sherbourne Rd.? 
 Yes, often 
 Yes, occasionally 
 Yes, rarely 
 No, I’ve never ridden on Sherbourne before 
 
3. For what purpose do you use Sherbourne Rd.? 
 It’s my main route to and from work or school 
 It is a convenient connection between Byron/Richmond and Carling/Maitland that I use sometimes 
 I seldom use it and when I do it’s purely recreational 
 I don’t use Sherbourne 
 
Infrastructure: 
 
4. What was the condition of the road surface along Sherbourne Rd.? 
 Smooth and in good repair 
 Mostly smooth with a few bumps and cracks 
 Rough in many sections, frequent bumps and cracks 
 So rough as to make cycling difficult 
 
5. Is the road free from obstructions that could hinder cyclists (debris, uneven surfaces, drainage grates not flush with 
the road, potholes, large cracks and gaps, pools of water)? 
 Yes, the road is free of any obstructions 
 No, the road has a couple of obstructions  
 No, the road has a few obstructions 
 No, the road has many obstructions 
 

mailto:sherbourneaudit@gmail.com
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6. Are bikeways easily identifiable along Sherbourne Rd. (bicycle lanes, sharrows, bicycle route markers)? 
 Yes, all bikeways are easily recognized 
 Yes, most bikeways are discernable 
 No, bikeways were infrequently discernable 
 No, no bikeways were able to be identified  
 
7. How connected are bikeways along and across Sherbourne Rd.? 
 Very connected, bikeways are continuous and connect well with intersecting bikeways 
 Somewhat connected, bikeways are continuous but do not connect well with intersecting bikeways 
 Somewhat connected, bikeways are intermittent or end abruptly, but are well connected with intersecting bikeways 
 Disconnected, bikeways are interrupted throughout and are not connected to intersecting bikeways 
 
8. Is bicycle parking available along Sherbourne? 
 Yes, there is ample bicycle parking and it is in good repair 
 Yes, there is bicycle parking available, but there is insufficient space to meet demand 
 Yes, there is bicycle parking available, but it is difficult, inconvenient or unsafe to use 
 No, there is no bicycle parking available 
 
Safety: 
 
9. Does Sherbourne Rd. offer sufficient space for both bicycles and other vehicles to use safely? 
 Yes, the road is wide with ample space for vehicles to pass cyclists without compromising their safety 
 Yes, although some sections force vehicles to pass closely to cyclists 
 No, vehicles frequently pass too close to cyclists 
 No, vehicles and cyclists are forced to occupy the same space causing conditions unsafe to cycling 
 
10. How is traffic speed along Sherbourne Rd.? 
 Calm, obeys the posted speed limits 
 Generally calm and within the speed limit, but with periods of dense and quick traffic 
 Often dense with some vehicles driving in excess of the posted speed limits 
 Fast and aggressive, most vehicles exceed the posted speed limits and are dangerous to cyclists 
 
11. How do drivers interact with cyclists on Sherbourne Rd.? 
 Vehicles are aware and respectful of cyclists sharing the road 
 Most vehicles operate respectfully, a few incidents of vehicles passing too closely or cutting cyclists off 
 Several vehicles posed dangers to cyclists; passing too closely, cutting off cyclists, running red lights or stop signs, 
parked cars opening doors without looking 
 Vehicles do not share the road, actively crowding, ignoring or harassing cyclists 
 
12. Were intersections easy to navigate? 
 Yes, intersections were well placed and traffic moved in an orderly and respectful fashion 
 Yes, most vehicles allowed cyclists to cross/turn at intersections without incident 
 No, some intersections did not allow visibility to oncoming traffic or were confusing to navigate 
 No, intersections were poorly placed and cyclists are forced to wait long periods to cross safely 
 
13. Do you feel it is safe to cycle along Sherbourne Rd.? 
 Yes, I feel cyclists of all abilities could use Sherbourne safely 
 Yes, Sherbourne is safe for all but the most inexperienced or apprehensive of cyclists 
 No, only the most experienced and confident of cyclists should use Sherbourne 
 No, all cyclists should do their best to avoid Sherbourne 
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Appendix D: Online survey 
 

Sherbourne Road Survey 
Sherbourne Road is an important street in the community that connects residents to multiple schools, 
community centres, parks and a senior's residence.  

Please complete the following survey to share your observations and make suggestions for improving 
Sherbourne Road for all road users: pedestrians, cyclists and motorists. 

What is your postal code? 

 

Sherbourne Road Survey 
Sherbourne Road is an important street in the community that connects residents to multiple schools, 
community centres, parks and a senior's residence.  

Please complete the following survey to share your observations and make suggestions for improving 
Sherbourne Road for all road users: pedestrians, cyclists and motorists. 

What do you believe are the 3 most significant challenges with Sherbourne Road that should be 
addressed when it is resurfaced from the perspective of a pedestrian, cyclist and /or driver? 

 

Sherbourne Road Survey 
Sherbourne Road is an important street in the community that connects residents to multiple schools, 
community centres, parks and a senior's residence.  

Please complete the following survey to share your observations and make suggestions for improving 
Sherbourne Road for all road users: pedestrians, cyclists and motorists. 

Describe an incident or observation that describes one or more of the challenges listed in the 
previous question. 

 

Sherbourne Road Survey 
Sherbourne Road is an important street in the community that connects residents to multiple schools, 
community centres, parks and a senior's residence.  

Please complete the following survey to share your observations and make suggestions for improving 
Sherbourne Road for all road users: pedestrians, cyclists and motorists. 

How do you think Sherbourne Road could be improved when it is resurfaced, particularly from a 
pedestrian or cyclist perspective?  
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